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J a n n e y  O n l i n e  A c c e s s  o r  M y J a n n e y
MyJanney Update  v1.3.0

Update Release Summary
• “Address Settings” and “Email Address” have been combined into “Contact Settings”
• “Interested Parties” tab was added
• “Re-Order Checks” tab was added

Contact Settings
The new “Contact Settings” tab has combined the 
functionality of both the “Address Settings” and 
“Email Address” tabs. You are now able to change 
the addresses of each individual account.

Accounts selected in the account selector are 
shown on the left and a summary of those currently 
selected is shown on the right.

You can view the information of each  
individual account by clicking on the   
next to each account.

When you select an account, the “Overview” 
window will show the information that is on file for 
that account.
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Depending on which “Edit” button is clicked, you 
will see one of the windows below.

Interested Parties
Interested Parties are those individuals who you have 
requested to receive duplicate documents (Monthly 
Statements, Confirmation Statements, Tax Forms). 
Depending upon the accounts that are currently 
selected in the account selector, you will be shown who 
that document is sent to, which documents are being 
delivered, and the address where they are being sent.

Please note that you cannot make any changes to this information from 
Online Access and should contact your Financial Advisor to do so.

Re-Order Checks
You can now re-order checks by using the “Re-Order 
Checks” tab. Accounts are limited to Janney Advantage 
accounts that are currently selected in the account selector. 

• 7 – 10 Day delivery for no charge
• 4-Day delivery for $20, sent via USPS standard delivery
• 3-Day delivery for $35, expedited delivery 
• Need custom formatted checks? Please contact your 

Janney Financial Advisor.
• Want to enroll in a Janney Advantage Account? 

Please click here.

Upon filling in the information, you will see the 
message below.

Upon clicking “Re-Order”, you will see the message 
below.


